
Position Description – 2-1-1 Brevard Sunshine Service 
 Position Title: Sunshine Service Volunteer and Back-Up Volunteer
Reports To: 2-1-1 Community Resource Coordinator &/or Administrative Assistant
Classification: Volunteer 

Summary: Provide well being checks to elderly/shut-in 2-1-1 Sunshine clients via phone by exhibiting the attributes of empathy, commitment, compassion and a genuine concern for the physical and emotional well being of each client.
Date Reviewed/ Updated: January 13, 2010
Part-Time and On-Call Positions:
• Assess well being of clients via phone 
• Search computer database for appropriate human service provider referrals 

• Maintain appropriate documentation of work either on computer or paper log
• Act as a contributing team member by supporting the work and mission of the organization 

Job Requirements:
Experience: None 

Prerequisites: 
• Ability to get along well with others, including persons of different ethnic or cultural backgrounds 

• Ability to work independently or in a team setting 
• Ability to work from the 2-1-1 office in Rockledge

• Interest in helping others, ability to demonstrate empathy and compassion
• Comfort with basic computer skills and ability to use agency systems 

• Successful completion of 2-1-1 Brevard Sunshine Service training 

Physical Requirements 
A. Ability to communicate clearly in person and over the telephone 

B. Ability to read written material and computer screens. 

C. Ability to enter data into a computerized record 

D. Ability to spend two-four hours on telephone & computer 

E. Ability to volunteer up to four hours bi-weekly.
Backup Specialists: Backup Volunteers provide back-up shift support during the times for which they sign up. Back up volunteers must meet and adhere to the same requirements as regularly scheduled volunteers (training, professionalism, ethics, etc.). 

Volunteer Agreement 
I understand that this job description is not intended to be all-inclusive and that I am may be asked to perform other reasonable related duties as assigned. I understand that I must be able to perform the responsibilities and job functions outlined above effectively to continue volunteering with the agency. 

Name:_____________________________________Signature:____________________________________
Date:______________________________________
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