
Assistance Provided 

211 Brevard 
Service Snapshot - December 2011 
Service Snapshot 

Referrals 

Transactional Calls 3,044 
Sunshine Service Contacts 337 
Online Database Visits 3,762 

Total Contacts 7,143 

 Caller Needs 

 Contacts 

Community & Consume r 
Se rvic e s

18 %

Individua l & Fa mily Life
7 %

Ba sic  
Ne e ds

37 %

Inc ome  Support & 
Employme nt 

4 %

Menta l He a lth & 
Substa nc e  Abuse  

Issue s
17 %

He a lth Ca re
8%

Crimina l Justic e  & Le ga l
6 %

Clothing,  House hold 
Goods & Tra nsporta tion

7 %

Re nt & Mortga ge  Asst.   
4 %

Utility Assista nc e
14 %

Housing & She lte r
8 %

Othe r
1%

Food
5 %

514 Additional Programs
74%

Community Action Agency -
Cocoa

9%

Top 5 Referrals
26%

Salvation Army, S outh 
Brevard

5%

Catholic Charities Family 
Emergency Assistance

6%

Salvation Army, North 
Brevard

3%
Salvation Army, Central 

Brevard
3%
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Other

% of calls with @ least 1 referral 69% 
Total # helpline referrals 3,406 
Total # agencies referred to 519 
% of database receiving referral 32% 


