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Service Snapshot

227

Get Connected. Get Answers.

Caller Needs

Income Support &
Employment

Health Care 4%

8%

Individual & Family Life
7%

Other

/1%

Criminal Justice & Legal

6%
14%

8%

4%

Mental Health &

Substance Abuse |

oy
Community & Consumer 7%

Services Food

18% 5%
Transactional Calls 3,044
Sunshine Service Contacts 337
Online Database Visits 3,762
Total Contacts 7,143

Utility Assistance

Housing & Shelter

\Rent & Mortgage Asst.

Clothing, Household
Goods & Transportation

514 Additional Programs

1800 ~

Assistance Provided

Assessment & Crisis Other
Referral Intervention

Information

Referrals

Community Action Agency -
Cocoa
9%

Catholic Charities Family
Emergency Assistance
6%
Top 5 Referrals

Salvation Army, South
2§%

Brevard
5%
Salvation Army, North
Brevard

3%
Salvation Army, Central
Brevard

3%

TN

% of calls with @ least 1 referral 69%

Total # helpline referrals

3,406

Total # agencies referred to 519

% of database receiving referral 32%




